MNpunoxenwue
K [oroBopy OKa3zaHWA NNaTHbIX MeAULUWHCKUX yCayr

YTBEPHOAIKD

B MeAULMUHCKOW opraHusauun: O6LecTBo C OrpaHUYeHHOM OTBETCTBEHHOCTLIO
"fAipocnasckuii pnebonormueckmnii LeHTp "floktop BeH"

1. O6uwme nonoxeHun

1.1. Hactoawwe MpaBuna OKazaHUA MeAULMHCKUX yCayr (nanee - MpaBuna) onpeaenatoT YyCAOBUA U
NOPAAOK OKa3aHWA NNaTHbIX MEAMUMHCKMX ycayr Obwectsom C OrpaHUMY4eHHOW OTBETCTBEHHOCTbLIO
"Apocnasckuii nebonoruueckuin ueHTp "Aoktop BeH" (ganee — AGL, "Aoktop Ben") notpeburtenam.

1.2. Hacroswwme MMpaBuna pa3paboTaHbl HAa OCHOBaHWW [paBuN NpPeAoCTaBeHUA MeLULUHCKUMU
OpraHu3auMaMM NNATHBIX MEAMUMHCKUX YCAYr, yTBep¥aeHHbix [octaHoBnennem [pasuTenscrsa
Poccuitckoit Pepepauum ot 04.10.2012 N 1006 (aanee - Mpaeuna), PegepansHoro 3akoHa ot 21.11.2011 N
323-03 "O6 ocHOBax OXpaHbl 3[0pOBbA rpaxaaH B Poccuiickon ®Pegepaunn’, 3akoHa PoccuiicKoi
®epepaumm o1 07.02.1992 N 2300-1 "O 3awuTe npae notpebutenei”.

1.3. Hactoswue Mpasuna o6a3aTenbHbl 418 COBAOAEHWUA W UCNONHEHWUA BCEMU COTpYAHMKamu ADLL
"OokTtop Ben" u NaumeHTamu, 3akaoumswmmm [loroBop OKasaHWA NAATHbIX MEAULMHCKUX YCAYT C ADLL
"NoKtop BeH".

1.4. MnaTHble MeAMUMHCKME ycnyru npeaoctasnaoTca ADL "foktop BeH" Ha oCHOBaHWM NepeyvHs
paboT (ycnyr), COCTaBNAOWMX MEAULMHCKYIO AEATENbHOCTb U YKa3aHHbIX B /IMLEH3UN HA OCYLLECTBEHWE
MeWLMHCKOW AeATeNbHOCTM, BbIAAHHOM B YCTAaHOBNEHHOM NOpPAAKE.

2. Nopapok obpaweHus MNaymnenTtos

2.1. MNpuem MNaumentos & APL, "[Joktop BeH" OCYWECTBNAETCA NO NpeABapuTENbHON 3anucu no
TenedoHy +7 (4852) 333-020, nubo npu nuuHom noceweHun APL "foktop Ben", nnbo yepes cuctemy
OHNaliH 3anucy Ha canTte ADL, "[NokTop Ben" www.drven.ru.

B Lenax yny4ylieHna Kayectsa obcnyusaHua TenegoHHbIe NeperoBopbl MOTyT 3anmncbiBaTbCA.

Yenyru npoueaypHOro KabuHeta (MHBEKLMKM, KanenbHULbl) NPOBOAATCA NPW HAZMYUW HaNpaB/ieHUA
OT Nleyalyero Bpava.

2.2. NaumeHT Bnpase BbIbpaTh yA06HbIE eMy AaTy M BpEMA NOCELeHUA CNeLnanncTa us umeroLLerocs
c8060HOr0 BpEMEHM B COOTBETCTBUM C PacnucaHMem npuema cneLuanmuctom.

BbibpaHHble [MauMeHTOM [aTa W BPEeMA 3aHOCATCA B NEKTPOHHbLIA KypHan 3anucu [launeHTos
YClients BMecTe C KOHTAaKTHBIMKW AaHHbIMK [MaumeHTa.

AamunuctpaTtop ADL, "Aoktop Ben" undopmupyeT MNauymeHTa 0 CTOMMOCTM nNpuema, O npasuaax
NOArOTOBKM K OCMOTPY.

2.3. 3a 1 yac po pAaTbl NOCEWEHWA, a TaKXe B C/lyd4ae OTMEeHbl npuvema y Cneuunanucra,
aamuHucTpatop AL "Aoktop BeH" cBA3bIBAETCA C MaLMEHTOM NyTEM CMC ONOBELEHUA UK TenedOHHOro
3BOHKa 418 NOATBEPKAEHUA ero npuxoaa nnbo nHbopmuposaHusa 06 0TMeHe npuema.
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B c/nyyae HEBO3IMOMHOCTM SBMTLCA Ha npuem [aumeHt o06s3aH 3a 1 yac npeaynpeguTtb
agmuHuctpatopa APL "dokTop Ben".

B cnyyae ono3gaHua MNauueHTta Ha npuem Bonee yem Ha 10 MMHYT aAMMHWUCTPATOP MMEET Npaso
nepeHecTn Bpemsa npuvema Ha bnwkaiwee cBobopgHoe Bpems, a ocBoboauBlieecs Bpema NpeaNoXuTb

apyromy MNMaymeHTy.

2.4. TlauMeHTbl C OCTPOM NaToONOrMer 3anMMCbiBAKOTCA K cneumanucty Ha 6aukaiwee csobogHoe
Bpemsa, NpM 3TOM Bpay OKasbiBaeT Tpebyemblit 06bem meauUMHCKON nomowm. Mpu HeobxoammocTu
NpoAoMKeHUA ambynaTopHOro NeYyeHna 3anucb OCYLLECTBNAETCA B N1aHOBOM nopagke. MNpu BbiABNEHUU
NOKa3aHWiA K 3KCTPEHHOW rocnuTanmsauuu MaumeHTa opraHM3yeTca Bbi3oB cayxbbl "Ckopoi nomowm" ans
rocnutanusayun. Npu oTkase MaumeHTta ot rocnuTanusauum opopmnsetca "MHPOPMHUPOBAHHBIM OTKA3".

2.5. MNpu obpawexnm B APL, "JokTop BeH" MaumeHT 06A3aH NpeaoCcTaBuTb CheyolMe JOKYMEHTbI:
- LOKYMEHT, yA0CTOBEPAIOLLMIA NUYHOCTL (NacnopT);

- nonuc A06poBOALHOMO MEAMLMHCKOTO CTPaxoBaHWA Npu obpaweHum no nporpamme AMC.

Takxe npu nepBuyHoM obpaweHun B APL "[oktop Ber" MaymneHT:

- 3aK/H0YAET AOrOBOP HA OKA3aHWe MeaULMHCKUX YCayT;

- AaeT cornacue Ha 06paboTKy NepcoHanbHbIX AAHHbIX.

3. Npaea v obazaHHOCTK MayueHTOB
3.1. MauneHT MMeeT NpaBo Ha:
- BbIGOp Bpaua, npu Hanuumm B AGL, "[lokTop BeH" HECKONbKUX BPayYel HYXXHOM CNeLuanbHoCTK;
- AWArHOCTMKY W IeYEeHMe B YCIOBUAX, COOTBETCTBYIOLLMX CAHUTAPHO-TUTMEHUYECKUM TpeboBaHUAM;

- obnerueHne 60nM, CBA3AHHOM C 3aboneBaHuem U (UAKM) MEOMUMHCKMM BMELLATENbCTBOM,
noctynHbimm B AL "[okTop BeH" meTogamu 1 nekapcTBEHHbIMM NpenapaTamu;

- nony4yeHue MHbopmaLmmn 0 CBOMX npasax v 06A3aHHOCTAX, COCTOAHWM CBOErO 340POBbA, O LIENAX,
MeTO[ax OKa3aHua MeOUMUMHCKOW MOMOLWM, CBA3AHHOM C HWUMWM PWUCKE, BO3MOMKHbIX BapuaHTax
MEMLMHCKOTO BMELLaTeNbCTBa, O ero Noc/ieACTBUAX, a TakXe 0 Npegnonaraembix pesy/bTaTax OKa3aHus
MEANLMHCKON MOMOLLM;

- nucbMmeHHoe obpalweHne K nevawemy Bpayvy ¢ npocbboi 06 opraHMsauMn M nNposBegeHuU
KOHCMAMYMa Bpayeln;

- BbI6OP NKLL, KOTOPBIM B MHTepecax MauneHTa moxeT 6biTb NnepegaHa MHGOPMaLMA O COCTOAHWUM ero
340POBbA;

- 3aLMTY NEPCOHANbHBIX AaHHbIX;
- 3aLUMTY CBEAEHMWI, COCTaBNAOLWMX BpayebHYIO TanHy;

- OTKa3 0T MeAWLIMHCKOrO BMELLaTeNbCTBa;

- BO3MELLEeHWe Bpeaa, NPUYMHEHHOTO 340PO0BbI0 NPU OKa3aHUM My MEAMLIMHCKOW NOMOLLYM;

- Apyrue npasa B COOTBETCTBMM C AEMCTBYIOLLIMM 3aKOHO4aTeNLCTBOM Poccuiickoi Peaepaumu.

3.2. Mpu 3agepKke nnaHosoro npvema 6onee yem Ha 15 MUHYT NO OBBEKTUBHBIM MPUHMHAM,
MauwneHTy npegnaraeTca:

- NevYeHune B Ha3HauYeHHOe BPems y ApYroro cBo60AHOrO CneumanmcTa;
- NeYeHue B Ha3HAYEHHbIN AeHb C OTCPOYKOM NPUeMa Ha BPEeMA 3a[ePXKKM Yy CBOETro CNeumanmcTa;

- MEepeHoC BpeMeHW npuvema Ha Apyroi geHb. B Takom cnyyae MMaumeHT BnpaBe OTKasaTbCA OT
MEAMLUMHCKOM yCnyru u noTpeboBaTh BO3BPATa YNNaYEHHbIX EHEMHbIX CPEACTB 3a NMPUEM.
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3.3. NauueHT obaszaH:
- cobnopate HacToAwume MpaBuna;

- coBMOAaTbL PEXMMM NleyeHus, B TOM 4YMCNe ONPEAENeHHbId Ha Nepuoj ero BPeMeHHO
HeTpyAocnocobHocTy;

- NpoABNATL B OOWEHMM C COTPyAHMKaMM W apyrumu Maumentamu APL "[okTtop Ben" TakT,
yBaXkeHne 1 4o6poKenaTenbHoCTb;

- He NpeAnpUHUMAThL AeMCTBNIA, CNOCOBHbIX HAapyWWTL Npasa Apyrux MauueHTos 1 CoTpyaHUKOB ADL,
"NokTop Ben";

- noceLaTh MeANLMHCKME KaBUHETLI B COOTBETCTBUM C YCTAHOB/IEHHbLIM rpaduKom nx paboTbl;
- cobnoaaTe CaHUTaPHO-NPOTUBO3IMUAEMUNONOTMHECKWNA PEKUM;

- 0bOpPMAIATL B NUCbMEHHO pOPME CBOI OTKa3 OT MoAyYeHUA WHGOpMaLMKM NPOTMB CBOEH BOAW O
COCTOAHWMM 3/10POBbA, 0 pesynbTatax obcnefoBaHma, Haanunm 3abonesaHua, ero AMarHose 1 NporHose, 8
TOM uucne, B cnyyasx HebNaronpuATHOrO NPOrHo3a pa3euTna 3abonesaHunA, OTKa3 OT rOCNUTANU3aLUK;

- NpegocCTaBNATb /KLY, OKa3blBalOWEMY MEAWLMHCKYIO NOMOWb, W3BECTHYIO emy [OCTOBEPHYH
nHdOPMaLMIO O COCTOAHWUM CBOETO 340P0BbA;

- BepeskHO OTHOCUTbCA K uMyecTey ADLL "[okTop Ben";

- cobniopats TpeboBaHWA NoXKapHOW HBezonacHOCcTH, Npu 0BHapyXeHWn UCTOYHMKOB NOXapa, UHbIX
yrpo3 HemeaieHHo coobwuTb 06 3ToM coTpyaHukam APL, "[okTop BeH".

3.4. MauueHTam WM noceTUTenam B Lenax cobnwaeHwa OBLWECTBEHHOro nopsaaka, cobnoaeHus
CaHWTapPHO-3NUAEMUONOTUYECKOTO pexmnma 3anpellaeTca:

- HaxoAWTbCA B cyxebHbix nomeuieHnax APL, "JokTop BeH" 6e3 paspelueHna agMUHUCTPaLUK;
- KypuTb B nomewweHun ADL "NokTop Ben";

- FPOMKO pa3roBapuBaTh, B TOM Ynucne no mobunoHomy TenedoHy, WymeTb, X10naTe 4BEPbio;

- OCTaBNATb ManoNEeTHUX aeTen 6e3 npucmoTpa;

- U3bIMaTb Kakue-nnMbo AOKYMEHTbI U3 MEeAULMHCKMX KapT;

- HAaX0AMTbCA B NomewleHuax ADL, "[okrop Ben" B BepxHei ogexae v rpasHoi obyew;

- OCTaBNATL BE3 NPUCMOTPA /IMYHbIE BELLW;

- ABNATLCA Ha MNPUEM K CMNeuuanncTam B afnKOrolbHOM, HAapPKOTUYECKOM WM WMHOM TOKCUYECKOM
ONbAHEHUU. B cnyyae ecnu OTCYTCTBYET PUCK KM3HWM M 30POBbA, Takue [laumeHTbl yAanawTca u3
nomewieHua ADL "dokTop Ber" coTpyAHMKaMKM NPaBOOXPAHWUTE/bHbIX OPraHoB;

- NONb30BaTbLCA B KabuHeTe cneuuanucta MOBUNBHBIMM YCTPOMCTBaMKU (TenedoHbl, MAAHLLETDI,
nneepsbl);

- NpoBOAMTL $OTO U BUAEOCHEMKY B nomeleHun APLL "okTop BeH";

- nocewats APL, "NokTop BeH" C *UBOTHLIMM.

4. NopAaaoK OKasaHWA MegULIMHCKUX ycnyr

4.1. Nocne ohOPMAEHMA MEOMUMHCKOW KapTel M NOANUCAHWA OOTOBOPa HAa OKa3aHWe NAaTHbIX
MeAULUHCKMUX yeayr, NMaumeHT NpoxoauT Ha NPUMeMm K CNeLuanucTy B HazHauyeHHoe emy Bpema. Ha npueme
MauueHT A0MKeH cooBLIMTL fedalemy Bpady BCO MHOpMauuio, HeobxoaumMyo ANA OCYWeCcTBNeHUA
NeYeHMA 0 CBOEM 340P0OBbE, B NONIHOM 06beme 1 AOCTOBEPHO OTBETUTL HAa BOMPOCHI CNELManmncTa.

42. [nA npoBeAeHMs  MeaMUMHCKOro ocmoTpa Mauuenty  Heobxoaumo  noAanucate
nHpopmupoBaHHoe A06POBONBHOE COrNacMe Ha MeAMUMHCKOe BMmelatenbcTso. B cnyyae oOTkasa oT
MEeANLUMHCKOro BMewaTenscTea MauneHT CamoCTOATENbHO HeceT OTBETCTBEHHOCTb M PUCK HACTYNNEHWUA
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HeraTMBHbIX NOCNEACTBUNA.

4.3 Mo pesynbtaTam ocMOTpa [MauMeHTy BbIGAETCA 3aK/AYEHWME C YKa3aHMEM JuarHosa u
PEKOMEHA0BAHHbIM MIAHOM /IEYEHUA.

4.4. B cnyyae HapyweHua lauMeHTOM YyCTAHOBNEHHOTO feyeHus AMbo OTCTYNNEHUs OT Hero, OH
CaMOCTOATE/IbHO HECeT BCK OTBETCTBEHHOCTL M PUCK HACTYM/IEHWA HEFAaTMBHbIX NOCNEACTBUNA.

4.5. HaxoxaeHWe ConpoBOMXAALLMX ML, B KabUHETe cneuumanncTa BO BpemMs Npuema orosapusaeTca
HEenocpeACTBEHHO CO CNELMANUCTOM A0 Hayana npuema.

4.6. B cny4yae BO3HWKHOBEHUA KOHQMMKTHBIX CUTyauui [MaumeHT (3aKOHHbIM NpeacTaBuTeNb
MayueHTa) MMeeT NpaBo HenocpeacTBeHHO 06paTMTbCA K rnasHomy Bpavy ADL "Hoktop Bew", nubo K
AL

aAMUHUCTPATOPY, B0 OCTaBUTL MUCBMEHHYIO *anoby B "KHure xanob v npeanoxeHnin", Haxoaawyca y
aAMUHUCTpaTOpA.

4.7. Mudopmaumsa O COCTOAHWMM 340POBbA, B TOM UYMCNE CBEAEHMA O pe3ynbTatax MeguLUMHCKOro
obcnepgoBanuA, Hanuumm 3abonesaHuAa, 06 yYCTaHOBNEHHOM AMarHoie M O MPOrHO3e pPa3BUTUA
3aboneBaHuUA, METOLAX OKa3aHWA MEAMLMHCKOW MOMOLLM, CBA3AHHOM C HUMM PUCKE, BO3MOMHbIX BUOAX
MeAMUMHCKOrO BMELLaTenbCTBa, ero nocneacTBuax WM pPesynbTaTax OKa3aHUA MeOMUMHCKOW MOMOLLM
npepocTtasnaetca MauueHTy (3akoHHOMY NpeAacTaBuTento MauWMeHTa) nevyawmm Bpayom B AOCTYNHOW Ans
Hero ¢opme no ero KenaHuw. NMHPopmaumMa O COCTOAHMM 340POBbA HE MOMET 6biTb NpefocTaBneHa
MNMauneHTy NpoOTUB €ro BOM.

Pasrnalwexue cBefieHWi, COCTaBNAIOWMX BpaYebHyIo TaiHy, APYrMM rpaaaHam 40NYyCKAeTCs TONbKO
C NMWCbMEHHOro cornacua lauueHTa WMAM ero 3akoOHHOro NPeacTaBUTENA 338 MCKAYEHMEM C/y4aes,
npeaycMOTPEHHbIX AeMCTBYIOWMM 3aKoHOAaTeNbCTBOM Poccuiickoin degepauuu.

5. OTBETCTBEHHOCTb 3a HapyweHue MNpasun

5.1. MauuMeHT HeceT OTBETCTBEHHOCTb W PWUCK HaCTYNIeHUA HebnaronpuATHbIX NOCNeACcTBUIA 3a
HecobnogeHne HacToAwmx Mpasu, B TOM YMC/E HA3HAYEHHOTO PEXMMA JIEYEHMA, KOTOPbIE MOTYT CHU3WUTb
KayecTBO MEAWLMHCKOW MNOMOLLM, MOBAeYb 3@ COB0M HEBO3MOMHOCTH €€ 3aBepLIeHMA B CPOK WU
OTPULETENIbHO CKa3aThCA Ha COCTOAHWM €ro 30POBbA.

5.2. B cnyyae HapylweHuna MauMeHTOM U MHBIMK NOCETUTENAMM HacToALMX MpaBun, 0bLEeCcTBEHHOTO
nopsagka, cotpygHukm APL "JokTop BeH" BnpaBe AenaTtb MM COOTBETCTBYIOLIME 3aMeyaHWA, OTKasaTb B
OKa3aHMU MEeOMUMHCKOW MOMOLLM MPX OTCYTCTBMM PUCKA KU3HW M 340p0BbA MauueHTa, obpawarsca B
NpaBOOXpPaHWUTE IbHbIE OpraHbl, MPUMEHATE MHbIE Mepbl BO3JENCTBUA, NPeayCMOTPEHHbIE AEUCTBYIOWUM
3aKoHoaaTenbCTBOM Poccuitickoit Qegepauuu.

5.3. BocnpenaTcTBOBaHWE OCYLLECTBAEHWMIO NPOLECCa OKa3aHWA MEAMLMHCKON MOMOLLM, HEYBaKeHue
K CcOTpyaHuMKam wu nocetutenam APL, "Joktop BeH", npuumMHeHve Bpega [AenoBOW penyTaumMum u
matepuanbHoro yulepba APL, "[NokTop BeH", BneyeT OTBETCTBEHHOCTL, NPEAYCMOTPEHHYIO AEMCTBYOLWMM
3aKoHoAaTenbcTBOM Poccuitckoit Penepaumu.



